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NONPROFIT REGISTRATION & ONBOARDING




NONPROFIT REGISTRATION STEPS

Login
Donor
Manage the donations you've made to nonprofit organizations

Donate! Leaderboards Give Bigger
Fundraisers
Manage the pages you've built that help nonprofits raise money ‘
Nonprofit /
A ll Manage your profile, donations, and peer-to-peer fundraisers
H Employer
Counting Down to May EmPo¥

Match donations made by your employees.

Navigate to givingday.org
Hover over "Login" in the top right-hand corner of the site and select "Nonprofit".
If you're new, "Apply as a new organization".
If you've participated in previous years, "Log in as a returning organization".
o iYou can reset your password here if needed!




NEW ORGANIZATIONS

Register for
Nonprofit Registration opens on

Apply as a new organization to see if you're eligible to participate in the
Giving Day. If eligible, you will receive a confirmation email with the next
steps to complete registration.

Log into your Nonprofit account to complete registration & maximize

your public profile.
Log in as a returning organization

Haven't participated yet? Apply as a new organization

Step 1 Step 3

As anew participantin the Giving ~ Once reviewed, you will Once approved, “Login as a
Day, “Apply as a new organization”  receive aconfirmation email returning organization”

to submit your eligibility form. update regarding your status. and submit your

Once submitted, the team will Look out for an additional registration for approval.
review your inquiry to determine email to create your

your eligibility. password!



LOGGING IN AS A“RETURNING ORGANIZATION”

Welcome to your Gives Day Dashboard! REGISTRATION REQUIRED

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Mar 01

oachella Valley,
Ging Day!

m  Oncelogged in, confirm your organization, then select the "Register My Organization" to get started.
m If needed, you can navigate back to your Giving Day Performance Dashboard to locate your registration button.



NONPROFIT REGISTRATION STEPS

*Click “Register My Organization” to begin your registration process

‘ N E o N *Your profile is prefilled with either last year's data, or the

O N E information you submitted with your eligibility form. This is the

time for any updates!

*Once your registration is complete, click “Save Changes and
Submit for Approval”.




SET YOUR EVENT GOALS

Overall Event Goals

Event Goal @ ‘our Total Last Event @

R e ., A goa| progress wheel will be pu blic on

TR your Giving Day profile during the

5 event.

Not sure of your goals yet?

Select "No thanks, I'll do it later"
i et @ You can update your goals on your

Giving Day Performance Dashboard at

any time!

Early Giving Goal - Number of Donations 9 'our Count of Early Giving Donations Last Event 0

Peer-to-Peer Goals

Fundraising Page Goal 0 ‘'our Fundraising Page Total Last Event Q

Fundraising Page Goal - Number of Approved Pages @ ‘our Count of Fundraising Pages Last Event @




MY PUBLIC PROFILE: OVERVIEW

Gives Day Performance My Public Profile

My Public Profile m Under the My Public Profile tab, there is a side

i navigation bar that offers the ability to
Neon One Test maximize our profile!

Donation Levels

m Theoverview section allows you to preview
your profile information, make edits, and view
your status and to do list.

Multimedia 2

Programs Overview

Events

Volunteer

Needs Profile Status

Documents

Contacts . Your




MY PUBLIC PROFILE: DONATION LEVELS

Donation Levels

m Donation Levels tie monetary value to a specific good or service your organization provides!
m This helps donors get an idea of what to donate and what the donation is going towards.
m These options will populate as a pre-set donation amount in the donation cart during the checkout process.



MY PUBLIC PROFILE: MULTIMEDIA

Multimedia

Upload photo files or links to YouTube/Vimeo videos below. These multimedia entries will show on your public facing profile once r Organization is appr

Supported photo il types inchade: png. Jpg. Jpeg. and it Individual photo uploads cannct exceed SMB in sire.

The multimedia section allows you the opportunity to add photos and videos to your public profile!
Photos cannot exceed 5MB. PNG and JPG images are preferred.
m  YouTube and Vimeo videos must be PUBLIC on your YouTube/Vimeo account.



MY PUBLIC PROFILE: PROGRAMS

m Highlight the important Programs within your organization!
m  “Active’ Programs will populate on your public profile and help demonstrate the scope of your work.



MY PUBLIC PROFILE: EVENTS

m Theeventstab allows you to promote any

upcoming events your organization will be
hosting.

m This can draw more attention to your event,

help gain awareness and intrigue donors to
: attend.




MY PUBLIC PROFILE: VOLUNTEERS

Do you need a helping hand?
Add your volunteer needs!
m Donors can also donation their TIME and

would love to help you.




MY FUNDRAISERS

Gives Day Performance My Public Profile

My Fundraisers

My Donations

My Users Resource Center

;

My Fundraisers l
Title: ShowAll » Fundraiser Status: Published v Creator Name: ShowAll Creator Email: Show All
Items per page: 25 ~ 1-50f Sitems 1of 1 pages
Title Creator Name Creator Email Number of Donatlons Amount Raised Fundraiser Status Start Date End Date URL Donor
Published 03/11/2022
m  Wantto create a P2P Fundraiser for a specific program or need? Click “Create Fundraiser”.
m  Current “Published” Fundraisers will populate on your list.
m  Youcanview last year’s P2P Fundraiser by adjusting the “Fundraiser Status” filter to “Show All”".
m  Usethe 3 dots option copy an old Fundraiser, edit a published Fundraiser, or view donations to a specific Fundraiser.




MY DONATIONS

Gives Day Performance My Public Profile My Fundraisers My Users Resource Center

Processed Donations

Donation Export - Date Range

Donation Export - Past Event(s)

Processed Donations

l l
Transaction Date Time: AT - Full Name: Show All » Amount: Show All v Gives Day: Show All »
Items per page: Sw 1-2500 49 tems 10f 2 pages 1~

-

Click here

to display
additional
donor and
Gives Day Transaction Date Time Amount First Name Last Name Recognize Donor As Email Phone Number Address1 Address2 City State Zip Code ‘““;‘:.‘
N.R
mae W L LN
45N.R
mashnnEcivicore com 4

The My Donations tab provides a list of ALL your donation data.

Filter for data by the “Gives Day” or "Transaction Date Time" filter or, use the "additional donor and donation data" option to
include other donation fields such as volunteer interests.

m  You can export this data to your desktop via excel or CSV.



MY USERS

Manage User

m The My Users section allows you to add
new organization users, inactivate old

User Info . . .
ones, and adjust user email settings.
Updated 04/20/2022 by Maelynn Test .
m  Onceyou add a user, the user will
o receive a password email to their email
address.
User Settings m Toinactivate or adjust a users email

Neon Giving Days: Remove

notifications, click the “Manage
Settings” button.

m Click “remove” to remove them from
receive donation notification emails.

Email Notifications: Remove




RESOURCE CENTER
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Fundraiser Support Center

28 Proven Nonprofit Fundraising
Strategies To Help You Raise More

Diversify your fundraising efforts with essential

ur next campaign

.\ Giving Days
Support

Nonprofit Support Center
Read help center articles and get important

Retaining New Giving Event Donors

Build trust with your new donors using these

Check out the Resource Center for a
Nonprofit Support Center, helpful
guides, articles, and more!

Filter by "category" to narrow down
your search.



QUESTIONS?

T NEON
ONE

Reach out via the blue Support button
located in the bottom right-hand
corner of the screen.

Our technology partners at Neon One
are here to assist you!



